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Introduction 
 

 Today, a high percentage of college students 

own cell phones, and texting has become a preferred 

form of communication among many cell phone 

users. As a result, texting in class has become a 

major concern, both among students and instructors. 

 For example, Wei and Wang (2010) examined 

the relationship between teacher immediacy (i.e., 

“verbal and nonverbal cues that enhance affinity and 

closeness in communication”) and student text 

messaging in class. However, they found that even 

though teacher immediacy motivated students, it did 

not relate to students’ use of texting in class, which 

was related to their level of daily use. In this case, 

Wei and Wang asserted that texting may be a habitual 

behavior that students carry over into the classroom. 

 Therefore, the present study sought to further 

explore students’ use of cell phones in the classroom. 

In particular, we examined students’ normative 

perceptions regarding texting in class and identified 

factors related to their self-reported level of 

distraction in the classroom do to their  use of a cell 

phone. 

  

 

Participants 
   

• 881 students (62% female) recruited from a small college 

(n = 95) and a large university (n = 786) in the Northeast 

completed an IRB-approved survey on cell phone use while 

driving and in the classroom in exchange for extra credit. 

  
• Mean age = 19.2 (SD = 1.9) 

 
 

 Year in College: 

    Freshman: 64% 

   Sophomore: 16% 

    Junior: 13% 

    Senior: 7% 

     

Discussion 

Race/Ethnicity:  

African American: 8% 

Asian American: 13% 

Latino/Hispanic: 7% 

White: 67% 

Other: 5% 

 

Aims 

1) Describe college students’ use of cell phones to   

text (a) in general and (b) in the classroom. 

2) Examine (a) descriptive norms and (b) injunctive 

norms related  to texting in class. 

3) Identify factors that predict cell phone related 

interference with learning in the classroom. 

R2 = .338, R2
adj = .318, F(21, 714) = 17.355, p < .001 

Actual vs. Estimated Texting Behavior in Class 

 

General cell phone use: 

•  99.8%  of students reported owning a cell phone that 

they use at least occasionally. 

•  76.6%  of students reported using their cell phone  

    more for texting than talking. 

•  How many texts messages do you send and receive in 

total during a typical day? 

•  Median = 50 (M = 106.2; SD = 143.8) 

Results: Aim #1a 
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Actual vs. Estimated Acceptability of Texting 

in Class (Self vs. Others) 

Aim #1: The vast majority of participants reported at least 

occasional use of a cell phone to text while in class. 
 

Aim #2: Participants reported texting in class more than they 

thought others did, but were less accepting of the behavior than 

they thought others were. 
 

Aim #3: Nine factors predicted students’ reports of interference in 

the classroom, including attending a large university, having a 

lower estimated GPA, texting and accessing the Internet more 

often in class, preferring texting over calling, being bothered 

when unable to access one’s phone, and perceiving texting as 

more distracting in general, yet perceiving it as a less efficient 

means of communication. 

  Cell phone use in the classroom: 

•  92.4%  reported at least sometimes reading texts 

•  89.5% reported at least sometimes sending texts 

•  50.3% reported using their phone to access the Internet 

•  24.7% reported playing games on their phone 
 

•  During a typical one-hour class period… 

• Texts received: Median = 3 (M = 5.2; SD = 6.2) 

• Texts sent: Median = 2 (M = 4.3; SD = 5.9) 
 

•  When you receive a text in class, how often do you…? 

• Read the text: M = 66.7% of the time (SD = 32.6) 

• Reply to it: M = 55.3% of the time (SD = 33.0) 

Results: Aim #1b 

What do you do with your cell phone while in class? 

2.3% 

Results: Aim #2a 

Perceived descriptive norms: 

•  What percentage of students at your school do you 

think sometimes read/send text messages during class? 

* p < .0001 

* p < .0001 

Perceived injunctive norms: 

•  How acceptable do you (or others) think it is to text 

during class? 

Summary: Participants perceived other students as being 

more accepting of texting during class than they were. 

Results: Aim #2b 

* p < .0001 

Summary: Participants  underestimated how many of their 

peers would report at least sometimes texting during class. 

Results: Aim #3 

Regression model predicting self-reported interference with 

learning in class due to one’s cell phone. 

Predictor Variable        ß       t        p 

 

How much does texting     0.34    9.75   < .001 

distract you from focusing? 

 

How often do you read/reply    0.14    3.05   < .001 

to texts received in class? 

 

How often do you send new    0.14    2.89   < .001 

text messages in class? 

 

Do you go to a large university?    0.13    3.96   < .001 

 

How often do you access the    0.12    3.04   < .01 

Internet on your phone in class? 

 

How efficient are you at texting?   -0.10   -2.98   < .01 

 

What is your estimated GPA?   -0.08   -2.58   < .01 

 

How much does it bother you    0.08    1.97   < .05 

if you can’t access your phone? 

 

Do you text more than you talk?    0.07    2.13   < .05 

Summary: Nine variables contributed significantly to a 

regression model predicting self-reported interference with 

learning in the classroom do to use of one’s cell phone. 


